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Setting  up  a  way  to  track  ROI. 


Field  Report:  Early  users  give  Visual  Studio  .Net  the  nod. 


COMPUTERWOMD 


USERS’  MERGER 
DOUBTS  REMAIN 


NEW  FLAP  OVER  ORACLE 
DATABASE  PRICING 

Users,  analysts  at  odds  with  vendor  over  .  , 

interpretation  of  named  user  contracts  1  OWtS  OI 

-  Contention 


(Wen  that  federal  employees  are  eligible  to  retire  stage  55 
and29%ofalgwemrnentrr*otasaiB(weflheageol50. 
WHe  some  IT  managers.  He  (he  Defense  Department's  Joyce 
Ranee  (above),  are  Ityng  to  reaiit  and  retain  top  staffers  by 

beefing  up  thef  bonuses,  many  offiaafeadeiCMtedoe  that  that 

efforts  (right  be  too  Me.  too  late.  Story  mil*  on  page  SB. 


WHEN  YOUR  EMPLOYEES  CANT  ACCESS  INFORMATION 
IT'S  NOT  JUST  TIME  THEY'RE  WASTING. 


C0MPUTERW0RLDTH1S  WEEK 

NEWS - 6  I  BUSINESS  27  TECHNbLOGY  43  OPINIONS  24 
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NEWS 


CWnnaWNUIhidi2S.2M! 


AT  DEADLINE 


AOL  lime  Warner 
Drops  E-Mail  Plan 


Postal  Service  to  End 
Wireless  Service 


E-Mail  Salvos  Fired 
In  Microsoft  Case 


Both  sides  to  introduce  internal  e-mail, 
documents  into  remedy  phase  of  hearings 


Ti 


planning  to  rely  heavily  on  in 


pressed  a  lack  of  faith  in  Sui 
competitive  to  Microsoft,"  St 


Itlfii 
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Unocal  Corporation  Runs 
Oracle9/  Application  Server 


or  call  1.800.633.1072 


r.  ?}JM|  FedEx  Expands 


Net  Reach  to 


MInrnnnff  I  nmn  rvl 

Microsoft  warns  or 
Second  Java  Flaw 


Mobile  Data 


Oracle  to  Supports  H 
On  Unux  Mainframes 


Study;  Certifications 


Handhelds  Go  Wireless 


Handheld  Wireless  Wars 

Microsoft  Smartphones  capable  of  operating  on  the  networks 


Short  Tates 


FedEx  Expands  l 
Net  Reach  to 
Mobile  Data  s 

Augments  private  1  19.2K  bi!/sec.  Ihal  FedEx  cur-  U* 

network  to  support  ? 

high-bandwidth  apps  work  wUI  allow  couriers  to 

W  ^EDEX  CORP.  has  signed 
■  .  a  five-year  deal  to  use 

network  to  support  new.  high- 

Analysts  said  the  move  demon- 

port  voice  recognition  technol-  ^ 

Pasley.  who  spoke  with  Com-  ^ 

Cellular  Telecommunications  the 

Ex  negotiated  with  Redmond.  car 

Wash.-based  AT&T  Wireless  «0 

will  be  about  the  same  as  the  on 

private  network.  For  competi-  car 

tive  reasons.  Pasley  declined  to  08 

Pocket  PC  operating  system 

he  negotiated  with  AT&T.  U 

charges  for  its  20-year-old  pri- 

will  be  called  Power  Pad 

Ken  Pasley.  FedEx’s  director 

HEHS  ■ 

than  the  company's  private 

^e^networkinto  ^ 

to  expand  the  types  of  applica- 

menMts  privjrt^netvroST^  * 

network  is  about  20K  to  40K 

work  will  be  redeployed  to 

Ken  Dulaney,  an  analyst  at 
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Sun  Takes  Over  iPlanet 
As  Partnership  Ends 


Authors  Pull 


IETF  members  object 
to  lack  of  prior  input 


Introducing  the  Mobile  Intel®  Pentium®  4  Processor  -  M. 


Do  more. 
Carry  less 


MARYFRAN  JOHNSON 


Dear  Carly  and  Michael,  Still  Thriving 

_  mi' vnTT  riinT-' ‘.1  r.nn  mu~.t  ,  dictions  that  your  customers  could  In  hig  (dties 


NOW  YOU  KNOW  how  A1  Gore  must 
have  felt.  All  that  politicking,  all  that 
ballot  counting,  all  that  nerve-racking 
uncertainty.  And  then  our  former  vice 
president  experienced  the  agony  of 
defeat  anyway.  But  if  the  final  HP  vote  tallies  really 
do  approve  this  megamerger,  you  two  will  be  mired 
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rewards  can 
be  worth  it. 
By  Matt 
Hamblen 


IN  SEARCH  OF 

RQ 

MEASUREMENTS 


There's  a  Dell  PowerEdge  server 
for  every  kind  of  business. 
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)*  BUSINESSCAREERS  ~ “ 

Federal  IT  workers  are 
retiring  in  droves  -  and  there 
aretoofew  replacements 

IT  workers?  Perplexed  about  And  after  Sept  11,  the  demand  for 

where  to  fmd  the  funding  to  pay  security  skills  soared  still  higher.  The 

specialtiesP^Cheer  up  —  it  could  now,”  France  says.  “We  lost^a  lotof^ 

France  is  the  division  chief  for  IT  The  imminent  shortage  of  IT  profes- 

workforce  management  in  the  CIO’s  sionals  is  by  no  means  limited  to  the 

in  sight.  By  bary  H.  Anthes 

UNCLE 

office  at  the  U^.  Department  of  De-  Defense  Department  Federal  employ- 

fense  (DOD),  which  employs  161,000  ees  can  retire  at  age  55,  and  29%  of  all 

IT  professionals.  More  than  one-third  government  IT  workers  are  now  over 

of  the  75,000  civilian  IT  workers  at  the  the  age  of  50,  says  Fred  Thompson,  an 

DOD  are  over  50  years  old,  and  many  assistant  director  in  the  CIO’s  office  at 

percent  are  at  the  door,”  is  the  way  Replacing  those  workers  will  be  dif- 

For  France,  the  challenge  of  hiring  emy  of  Public  Administration  (NAPA) 

tens  of  thousands  of  IT  workers  over  in  Washington.  NAPA  estimates  that 

bers  game.  Certain  specialities  are  in  45,000  IT  workers  in  the  next  10  years, 

critically  short  supply.  For  example.  Although  innovative  approaches  to 

during  the  past  few  years,  information  recruiting,  hiring  and  retention  have 

sought  by  federal  agencies  whose  sys-  Continued  on  page  38 

SAM'S 

TIVOLI  for  STORAGE  MANAGEMENT 


|  SOFTWARE  OF  CHOICE  ON  OVER  ONE  MILLION  SYSTEMS  WORLDWIDE  | 


mm 


WORKSTYLES 

High  Performance  Rules 
At  International  Truck 


BUSINESSCAREERS 

ft!  Dear  Career  Adviser: 


I  have  a  degree  in  computer  science  and  four  years’  expe¬ 
rience  with  Java,  C++  and  HTML.  I  have  worked  in  two 
software  start-ups  that  no  longer  exist.  My  goal  is  to 
become  the  chief  architect  for  an  e-commerce  software 
development  effort.  —  small  fish  to  big  pond 


DB2  for  INSIGHT 

|  MAXIMIZE  UNUSED  DATA  WITH  DB2  BUSINESS  INTELLIGENCE  | 


(©  business  softwar 


fcm.com/db2/insight 


You  won't  see  the  next  network 
security  threat  coming . 


1 

■ 

But  STAT  will. 

Arming  yourself  against  the  next  threat  requires  more  than  vigilance.  It  requires  a  new  level  of  defense. 

smyv- 

now  we're  helping  businesses  stay  ahead  of  the  enemy  with  our  STAT  intrusion  prevention  tools.  For 

When  the  next  Code  Red.  Gc 

’”6f  analysis  to  prevent  intrusions  and  malicious  activities  from  taking  place.  STAT  Neutralizer  provides  a  new 

could  be  the  difference  between  layer  0f  jgcurjty  to  defend  your  network  during  its  most  vulnerable  time — before  an  anti-virus 

a  crippled  system  and  one  that's 

completely  unaffected.  update  can  be  downloaded.  And  that's  just  the  beginning  of  what  STAT  can  do.  To  start  winning  the 

war  on  cyberattacks,  call  1  -888-725-STAT  (7828)  today  or  visit  our  website. 

• . 

pro.STATonline.cor 

next  level  solutions 

n  §f\nms 

NICHOLAS  PETRELEY 


SECURITY  JOURNAL 


TECHN0L06Y 


FIELD  REPORT: 
VISUALSTUDIO.NET 

Visual  Studio  .Net,  the  primary 
development  aid  for  Microsoft’s 
.Net  platform,  encompasses  a  wide 
range  of  tools  and  capabilities. 

The  marquee  feature  of  Visual 
Studio  .Net  is  its  deep  support  for 
both  producing  and  consuming 


Secrecy  Is  an  Illusion 

PHIL  ZIMMERMANN  says  he  doesn’t  regret  creating  the  Pretty 
Good  Privacy  (PGP)  strong  encryption  program,  even  though 
terrorists  may  use  it  But  while  encryption  may  protect  our 
Internet  transactions  and  routine  communications,  it  would  be 
naive  to  think  that  governments  or  even  wealthy  companies  and 
individuals  can’t  get  around  it. 

I  happen  to  believe  that  if  our  investigative  agencies  can’t  crack  PGP 
by  now,  someone  isn’t  doing  his  job.  But  even  if  PGP  has  some  life  left, 

a  couple  of  recent  articles  exposed  how  easy  it  is  to  phone  at  a  wall  outside  that  person's  office, 

spy  on  someone.  One  of  the  stories  discussed  a  tech-  It’s  easy.  You  record  the  clicks  of  the  keyboard  as 

nology  that  decodes  the  flashing  lights  on  a  modem;  the  person  types  and  digitize  the  sounds.  Run  the 

the  other  is  about  finding  out  what's  on  a  user's  data  through  various  analytical  rot  " 

screen  from  the  reflection  of  a  monitor's  glow  on  the  fast  Fourier  transform  or  a  prograi 

user's  face.  envelope  of  each  click.  Then  put  t] 

These  technologies  aren't  really  as  cutting-edge  as  statistical  engine  to  see  which  app 
they  sound,  but  they  have  Hollywood  written  all  over  guishes  one  key  from  another;  You 
them.  No  doubt  the  next  Mission;  Impossible  sequel  know  why  one  method  is  better,  ju 
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TECHNOUXSY 


ITROLLSOUT  D 
WRELESSLANsI 

Despite  Insecurity! 


E  T  U  R 


Which  Internet  security  appliance  is  the  S8f6St  CtlOlCG? 


TECHNOLOGYQUICKSTUDY 

HOT  TRENDS  &  TECHNOLOGIES  IN  BRIEF 

Wireless  LANs 


DEFINITION 

Wireless  local-area  networks  (WLAN)  use  radio  waves 
instead  of  a  cable  to  connect  a  user  device,  such 
as  a  laptop  computer,  to  a  LAN.  They  provide 
Ethernet  connections  over  the  air  and  operate 
under  the  802.11  family  of  specifications  devel¬ 
oped  by  the  Institute  of  Electrical  and  Electronics 
Engineers  Inc. 


TECHNOLOGYQU1CKSTUDY 

HOT  TRENDS  £  TECHNOLOGIES  IN  BRIEF 

Wireless  LANs 


DEFINITION 

Wireless  local-area  networks  (WLAN)  use  radio  waves 
instead  of  a  cable  to  connect  a  user  device,  such 
as  a  laptop  computer,  to  a  LAN.  They  provide 
Ethernet  connections  over  the  air  and  operate 
under  the  802.11  family  of  specifications  devel¬ 
oped  by  the  Institute  of  Electrical  and  Electronics 
Engineers  Inc. 


Ill'll 


Store  Smarter. 
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1ECHN0L06YEMERGING  TECHNOLOGIES 

Bluetooth  Adds  Bite  pipr 
To  I/O  Connections  g§|g? 

OUTLOOK:  The  Wireless  I/O  personal-  Bluetooth  chips  down  to  about  "Security  is  a  concern  for 

area  network  technology  could  ease  %££?%£££?  I&SSSSS:! 

some  desktop  support  headaches,  but  bed  the  chips  in  mos.coo.put-  |«er  of  technical  services  a. 

its  acceptance  into  the  IT  infrastructure  ^.TSpmbabiyL. 

is  likely  to  be  slow.  BY  RUSSELL  KAY  — 


iliiiiti 


WHAT’S  THE  LATEST  SCOOP  ON 


CLICK  OR  CALL  FOR  A  FREE  WEBCAST. 
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TECHNOLOGY 


Management  Software 
Hits  Integration  Snag 


A  new  tool  promises  to  simplify  security  device 

management,  but  implementation  is  no  small  task 


STORAGE 
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COMPUTERWORLD 


MAKE  YOUR 
OLD  JOB 

JEALOUS. 


IT  Careers  in  Financial  Services 


Look  who’s 
hiring  at 
ITcareers.com 


Every  day  hiring  managers  turn 
to  ITcareers.com  for  the  best  IT 
candidates.They  know  us  and 
they  know  we  can  deliver. 


II  C  \KI  1  KS 
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RESOURCES 


How  to  Contact  Computerworld 


THE  BACK  PAGE 


FRANK  HAYES/FRANKLY  SPEAKING 

Order  From  Chaos 

THE  IT  PEOPLE  at  Georgia  Institute  of  Technology 

weren’t  exactly  prepared  two  weeks  ago  when  they  dis¬ 
covered  that  a  server  in  their  business  office  had  been 
hacked.  That  server  contained  two  years’  worth  of  trav¬ 
el  reimbursement  data,  passwords  for  the  on-campus 
purchasing  system,  and  employee  credit  card  numbers  and  personal 
information  —  all  of  which  may  have  been  compromised. 

There  was  no  contingency  plan  for  an  IT  security  breach  like  this. 
They  had  to  scramble. 

But  the  way  Georgia  Tech's  IT  people  Kan-  i  had  used  the  server  as  a  way  to  distribute  one 


SHARKTM  fcj 


PROPOSALS  FULL  of  mangktd  everyday  so  IT  pint  lisfi  can  run 
grammar  prompt  ft  pM  fish  to  backups  remotety.  A  few  weeks 

suggest  that  the  boss  authorial  taler,  the  site  chops  of)  the  net- 

buying  grammar -checking  soil-  «ork.Uoyouhe«eUlltsriisii 


Monday  and  Tuesday.  Georgia  Tech's  IT  people  Step  6:  Tell  the  peopi 

but  they  knew  they  had  to  analyze  before  they  discovered  —  the  me 
could  act.  They  checked  the  server's  bandwidth  everyone  whose  pets 
usage  and  spotted  a  big  spike  in  traffic  over  the  have  been  exposed.  I 
weekend  —  a  350GB  spike  Someone  or  a  lot  site  at  www.fmud_cc 


